
I was fortunate to start my career working for a leading textile machinery manufacturer in Turkey. For the 
last four years I have been working as a sales representative for stenters. I had a short stay at one of the 
leading dyeing machine companies in Italy, but then I realized that I felt more comfortable with textile 
finishing machines and that was the moment our paths crossed with Mahlo.  

Strengthening the Mahlo sales 
team: Mr Kağan Kaynak is the new 
Area Sales Manager for Turkey
Mr Kağan Kaynak is the new area sales manager in the Mahlo GmbH + Co KG sales team. 
He complements the experienced team, particulary in the Turkish market. 

Can you tell us about your career and how it has prepared you for your new 
role? 

There is always a lot to do in sales. It is just a matter of energy and excitement to achieve new goals. There 
are endless opportunities, such as discovering new territories or increasing the number of challenging 
products to sell in existing markets. The most exciting thing is to see a market grow and to receive the fruits 
of all the efforts invested in it. 

What excites you most about working in sales?

As a salesman in the stenter business, I knew the impact of the Mahlo name in our sector. Especially in 
Turkey, the weft straightener is called Mahlo, regardless of the brand. This level can only be achieved with 
excellent sales and after-sales service. Knowing these facts made it irresistible for me to join Mahlo when 
I had the chance. 

What motivated you to take the big step and move from Turkey to Germany to work 
for Mahlo?

Mahlo has been a big and important name in Turkey for textiles for decades. My aim is to maintain the good 
relationship with the customers and to expand the activities in the textile sector as much as possible. At 
Plast Eurasia Istanbul 2024 I was able to see Turkey‘s potential in plastics, extrusion and film production. I 

know that there is also good potential in the paper sector 
and my aim is to increase the activities in these sectors for 
our QMS online measuring systems.

What are your goals as Area Sales Manager for Turkey?



The biggest challenge today is the market conditions in Turkey. The Turkish textile sector has been severely 
affected by the global economic crisis, but we know that it is temporary and will come back as strong as 
before.  

Are there any particular challenges you see in this territory and how do you intend to 	
address them?

Having been a Mahlo customer myself, I am also familiar with this site. And I can easily say that the Mahlo 
name has always had a positive influence on customers in Turkey. So, I have to say that I feel lucky in this 
part. By combining Mahlo‘s reliability and reputation with innovative solutions, we will show that we are 
always there for our customers. To further strengthen our relationships with existing customers, I plan to 
maintain regular communication and offer tailor-made solutions to our customers. My focus will be on 
building strong partnerships and long-term trust.

How would you like to strengthen relationships with our customers in the region?

My German is no better than „Mit Karte bitte“. Joking aside, my wife and I are waiting for the next available 
course in our area to attend. In my experience, it is not easy to learn at home with a full-time job. In the 
meantime, we were able to discover the beautiful towns and famous Christmas markets of Bavaria. The 
biggest struggle is the lack of sunny days in winter, it is hard to get used to, but nature is always 10 minutes 
away from us and this is one of the best points of living in this area.  

How has the move to Germany been for you personally? Can you already speak some 
German?

I am happy to see how helpful everyone is at Mahlo. Whether it is sales or other departments, everyone 
does their best to help the new guy. Even though I don‘t speak the local language, I can easily say that I 
have had an amazing training period and have felt like a member of the team in a very short time. 

What do you like most about your new role at Mahlo so far? 

I would like to thank our customers and friends in Turkey for their trust and support so far. Joining the 
Mahlo family in Germany is an exciting new chapter and a great responsibility for me. I look forward to 
working with my new colleagues here to provide the best service to our customers and to continue to move 
the company forward. I would like to thank all my colleagues at Mahlo for their support and warm welcome.

What message would you like to pass on to customers in Turkey and your new colleagues 
at Mahlo? 


